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Long Term Care Insurance Claim Process

In this guide, you’ll find important 
information related to the 
following topics:
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Filing a claim. . . . . . . . . . . . . . . . .2

Initial functional assessment . . . . .2
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Benefit payments  . . . . . . . . . . . . .3

Change in care  . . . . . . . . . . . . . . .4
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1 Notification of claim
When you’re ready to file a claim, you or someone you trust can call  
LTC Claims at the number below. 

2
Claim paperwork will be sent to you within 5 business days of your 
claim initiation
Complete all required paperwork (including signatures and dates) 
included in your claim packet.

3 You will be contacted to schedule an initial functional assessment 
within 10 days of your claim initiation 
The initial functional assessment is conducted by an assessing nurse. 

4
Your claim will be reviewed and the decision will be communicated 
A team will be assigned to evaluate your claim. After reaching a benefit 
eligibility determination, a member of the team will contact you, or your 
authorized representative, to discuss the decision.

5
Start receiving payments or reimbursements
If your claim is approved and after any applicable elimination or 
deductible period has been met, you will start receiving benefit payments. 
You may need to submit proof of your loss, depending on your LTC plan.

6
Change in care
Call LTC Claims at the number below as soon as it is known that a 
change in care level is expected. A full benefit eligibility review must be 
completed when your level of care changes. 

Questions? Contact a LTC Claims service representative at 1-888-320-8741  
(or 1-800-541-2251 for New York policyholders). Representatives are available Monday 
through Thursday, 7:30 a.m. to 5 p.m. Central time, or Friday 8 a.m. to 5 p.m. Central time. 
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Eligibility Review Process
After the initial functional assessment is complete, a team 
will be assigned to evaluate your claim.

During the eligibility review process, this team will do 
the following:

• Work with you, or your authorized representative, and 
care providers, to gather all required documentation.

• Review the documentation received and complete an 
evaluation of the LTC Benefits you wish to access and 
coverage limits.

• 
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Fax: 612.547.0256

Please note: At the time of death, any remaining benefits 
that are due and owed for covered expenses are generally 
paid to the Insured’s Estate. If no Estate is set up, please 
contact us to discuss payment options.
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Questions? 
Contact a LTC Claims service representative at 
1-888-320-8741 (or 800.541.2251 for New York 
policyholders). Representatives are available Monday 
through Thursday, 7:30 a.m. to 5 p.m. Central time or 
Friday, 8 a.m. to 5 p.m. Central time. 
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